
Applying for The Canada Greener Homes Loan 
 

INFORMATION REQUIRED TO APPLY: 

- T4 

- 2023 Notice of Assessment, receipt from bank showing 

taxes for 2023 are paid 

-WAVE ESTIMATE 

-PROPERTY TAX FORM OR PROPERTY TAX ASSESSMENT 

-VOID CHEQUE 

-Picture ID 

 

 

*Using the login information the customer saved when you 

helped register the customer for the Greener homes portal, 

login and follow the steps below* 

 



 



 

 
 

 



 
 

Click New Application 

 

 

 
 

 



The customer will have the file number from the energuide 

being completed in their email. Example below, where to 

find it. 

 
*Sometimes a message will pop up saying the file number is 
invalid, if that is the case, we may need to wait some time for 

the files to be connected* 

 

*Please verify the customer profile postal code matches with the 

energuide reports postal code* If they are wrong, the files will 

not merge* 

 

Here is how to see if the postal codes are matching: 



 
 

 



 
Once the reports are linked it will look like this: 

 



 
 

 

 
 

 

 

 

 

 

 

 

 



 

THIS PAGE IS VERY IMPORTANT!!!!! 

 

 

 



 
*CO-BORROWER NEEDS  

PICTURE ID, T4, NOTICE OF ASSESSMENT, TAXES PAID RECEIPT* 

 

AS SOON AS YOU SUBMIT THE LOAN APPLICATION, IF YOU HAVE A CO-

BORROWER, THEY WILL RECEIVE AN EMAIL THAT LOOKS LIKE THIS: 

 
 

 

CLICK REGISTER TO CONTINUE, FOLLOW SAME STEPS AS ORIGINAL 

APPLICATION: 

INFORMATION REQUIRED FROM CO-BORROWER TO UPLOAD 



 
 


